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What Am I Reading?
Welcome to our brand new 2-1-1 newsletter,
"The 4-1-1 on 2-1-1"!
Now more than ever access to available
resources is vital. We are starting this newsletter
to highlight new and/or timely community
updates. This is just a small highlight and may
not contain all the information you need.
For more resources and for up-to-date
information, please remember to contact us at
2-1-1 Ashtabula County! Just Dial 2-1-1.
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Additional Support for Supplemental Nutrition Assistance Program (SNAP Recipients
The federal Families First Coronavirus
Response Act gives states the option to provide
SNAP households with the maximum allotment,
based on their household size.
Households not currently receiving the
maximum amount of benefits that a house
their size can receive, will receive additional
benefits in April to bring their household’s
payment up to the maximum.
Households already receiving the maximum
benefit will not receive additional benefits. All
new applications authorized in April also will
receive the maximum allotment for their
household size.
Individuals may qualify for SNAP if their household’s gross monthly income is at or under 130
percent of the federal poverty guidelines. To
apply, visit benefits.ohio.gov. Benefits can be
used to buy most food products, with the
exception of alcoholic beverages, vitamins
and/or medicines, and hot food made to be
eaten immediately, including prepared food
from grocery stores and restaurants.
In addition, Ohio requested and obtained
federal approval to run a Disaster Household
Distribution Program, which will allow the state
to waive administrative verifications normally
required at food banks, to streamline the
process and limit person-to-person contact.
This was adapted from the article, “Additional
Support in April for SNAP Recipients” from the
Ohio.gov website. For more information go to
benefits.ohio.gov or call 2-1-1.
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Upcoming Mobile Food Pantry
The mobile food pantry program provides a
produce give away in multiple places in the
county.
Friday, May 1st
Sheffield Fire Station
3636 Sheffield Monroe Road
Kingsville, OH 44048
5:00 p.m. to 7:00 p.m.

Senior Grocery Delivery
There are currently three grocery delivery
services for senior residents of Ashtabula
County. All three services require that the
senior pays for the groceries, but the deliveries
themselves are free.
Country Neighbor is covering south county
residents. This includes: Windsor, Orwell,
Colebrook, Wayne, Andover, Cherry Valley, New
Lyme, Rome, Hartsgrove, Trumbull, Morgan,
Rock Creek, Roaming Shores, Dorset, Lenox,
and Richmond. Call 440-437-6311 for more
information.
The Ashtabula Center for Active Living (formerly
known as the Ashtabula Senior Center) is
now doing a grocery shopping program for
seniors that live in Ashtabula, Saybrook or
Plymouth. Call 440-998-6750 for more
information or to schedule a delivery.
Community Action’s Senior Nutrition Program is
also doing senior grocery ordering assistance
and delivery. Call 440-998-3244 for more
information or to schedule a delivery.

Looking for your local food pantry? Need to know where you can go for a hot meal?
Call 2-1-1 today!
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Census 2020
The 2020 Census is happening now. Currently,
the national response rate is at only 51%. This
means that only 51% of Americans have
responded to the census,
The good news is that Ohio is beating those
numbers. 54.7% of Ohioans have responded to
the census! The bad news is that state up
north is beating us with a 57.2% response
rate.
We haven’t let them win since 2012, so why
start now?

Coronavirus Scams
The FCC has launched a COVID-19 consumer
warning and safety tips page. The website is
www.fcc.gov/covid-scams.
The page contains audio clips of scam calls,
and tips on how to avoid being scammed.

To show them that Buckeyes mean business,
you can respond to the 2020 census by going
online to www.my2020census.gov, by calling
1-844-330-2020, or by mail.

New Unemployment Information
In an effort to streamline claims processing
and expedite payments, the Ohio Department
of Job and Family Services (ODJFS) is implementing a new weekly claim filing process for
Ohioans who have been approved to receive
unemployment benefits.
Starting on Sunday, April 26, individuals filing
weekly claims should do so on the day of the
week specified below, based on the first letter
of their last name.
People with a last name starting with A through
H will file their claims on Sundays, I through P
on Mondays, and Q though Z on Tuesdays.
If you miss your day you can still file
Wednesday through Saturday.
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Questions?

Do you have a question about
something listed in this newsletter?
Or is there something else you
need to know about community
resources? Just dial ask 2-1-1!
There are lots of ways to contact us
at 2-1-1! You can visit us online, at
www.211ashtabula.org, email us
through the website, like us on
Facebook for updates, and call us
at 2-1-1.
Don’t forget that Monday-Friday
from 8AM to 4:30PM, 2-1-1 has a
special line for COVID-19 related
questions.

Access to the Internet
In this complex time, access to the internet is
vital to utilize many community services.
Innovate Ohio, in partnership with Broadband
Ohio, has created a list of places that can be
used by clients to access internet services. The
list can be found at: https://innovateohio.gov/
wps/portal/gov/innovate/news/news-andevents/04042020
The list notes that local libraries are continuing
to provide free wi-fi services, even though many
are closed. You can access their internet from
the library parking lot, without getting out of
your car.
In addition to publicly provided wi-fi access, over

700 private telecommunication companies
have signed the FCC’s Keep Americans
Connected Pledge. This means that for
60 days, these companies pledge to not
terminate residential or small business
services due to non-payment, to waive late
fees, and to open Wi-Fi hotspots to anyone
who needs them.
Many companies have adopted temporary
COVID-19 policies. Encourage your clients to
reach out to their internet / phone providers
and ask them about COVID-19 related
programs.
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Winter Crisis Utility Assistance Program
Ends May 1st!
If you have lost your job or your income has
decreased- you may now qualify for help with
your utility bill. If your income is at or below
the amounts in this chart, and you have not
been able to pay your utility bills, call now to
see if you qualify!
Remember, the program ends on May 1st, so
call 2-1-1 now if you qualify!
Federal Poverty Guidelines
30-Day Income Limit
Size of Household

For PIPP 150%

For Winter Crisis
and
HEAP 175%

1

$1,561.25

$1,821.46

2

$2,113.75

$2,466.04

3

$2,666.25

$3,110.63

4

$3,218.75

$3,755.21

5

$3,771.25

$4,399.79

6

$4,323.75

$5,044.38

7

$4,876.25

$5,688.96

8

$5,428.75

$6,333.54

This is only a short highlight of some of the
timely 2-1-1 resources, please contact 2-1-1
for more information

“We make a living by
what we get, but we
make a life by what
we give.”
– Winston Churchill
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