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Welcome to our 2-1-1 newsletter,..                    

"The 4-1-1 on 2-1-1"!  

Now more than ever access to available 

resources is vital. We started this newsletter to 

highlight new and/or timely community updates. 

This is just a small highlight and may not contain 

all the information you need.  

For more resources and for up-to-date 

information, please remember to contact us at    

2-1-1 Ashtabula County! Just Dial 2-1-1. 

What Am I Reading?  
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The Dragon Empowerment Center is in need 

of boots and snow pants to keep kids warm, 

dry, and healthy. If you have a pair in good 

condition that your child has outgrown they 

could really use them.  

 

They are also low on girls and boys coats, 

size 10-12 and 14-16.  

 

You can drop off items at the DEC or at any 

Ashtabula City Schools office (just tell them 

it is for the DEC). Call 440-855-0081 to drop 

off items directly to the DEC.  

DEC Needs Supplies  
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The virtual Keys to Community event is 

back. The next event will be held on 

February 9th, from 9:30-11:30am. The 

event will feature an explanation of 2-1-1 

and what we do. This is followed by four 

presentations from local community 

programs. We will announce those 

speakers in the coming weeks.  
 

Keys to Community is a free event. You 

must register to receive the link for the 

virtual event.  Go to  tinyurl.com/

KeysFeb2023 to register.  

 

If you have any questions please reach 

out to  sdragon@accaa.org.  

Keys to Community 
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Updated Food Pantry List  

Looking for your local food pantry?  

Need to know where you can go for a hot 

meal?   

Call 2-1-1.  

At 2-1-1 Ashtabula County, we try to keep up to 

date on all community resource information. 

This includes keeping track of the time and 

locations of our local Ashtabula County Food 

Pantries. Every quarter we update our food 

pantry list to make sure the information that we 

provide is correct.  

 

To access our most recently updated food pantry 

list go to https://www.211ashtabula.org/food-

pantry-list or just look at the next couple pages 

of this newsletter.  

 

Even though we update our food pantry list every 

quarter, information can change quickly. Always 

be sure to call ahead and confirm the 

information is still correct before you go. 
 
If you have any questions, just dial 2-1-1!   
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The mobile food pantry program provides 

produce giveaways in multiple places in the 

county. For more information about your 

regular local food pantry, please call 2-1-1. 
 

Friday, January 27th 

Andover United Methodist Church  

181 South Main Street 

Andover, OH  

10 AM to 12N 

Upcoming Mobile Food Pantries  
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This is only a short highlight of some of the 

timely 2-1-1 resources, please contact 2-1-1  

for more information. 

By: Samantha Dragon 

Have something you want featured?   

Email sdragon@accaa.org or call 440-990-1719 

Unmet Needs Report 2022  

‘Unmet needs’ are contacts where our operators 

couldn't match a caller’s needs with a resource.  
 

This can happen for a variety of reasons. Sometimes 

needs are unmet because a program is out of 

funding or out of season. Other times the client may 

not qualify for an existing program. Sometimes, there 

simply isn’t a program to meet the caller's need. 2-1-

1 Ashtabula County attempts to track these calls to 

see what ‘unmet needs’ there are in our community.  
 

This year 2-1-1 Ashtabula County had 406 unmet 

needs calls.  
 

Our top category of unmet needs in 2022 was 

'Clothing, Personal, and Household needs' at 33% of 

our unmet needs calls. This category includes things 

like needing furniture and household appliances. 

Two common unmet needs in this category were bed 

bug removal (13 calls) and people in need of a stove 

(19 calls). This year we had 35 calls from individuals 

needing help with snow removal.  We also had 12 

calls from individuals that were looking for a washer/

dryer and 9 calls from individuals looking for 

miscellaneous furniture.  
 

Our second highest category in 2022 was a tie 

between 'Housing' and ’Transportation’ with each 

having 15% of our unmet needs calls. Housing 

includes things like finding an apartment, getting 

home repairs done, emergency shelter, and paying 

rent or mortgage. Though programs do exist for many  

housing needs, some callers didn’t qualify for those 

programs, programs were full, or programs ended 

and callers still needed assistance.  
 

'Transportation' includes trips to the doctors, car 

repairs, transportation outside of the county, and 

similar needs. Two common unmet needs in this 

category were car repairs and gas cards. 
 

This is just a short summary of our unmet needs 

information. For more details about unmet needs 

just dial 2-1-1.  


