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What Am I Reading?
Welcome to our 2-1-1 newsletter,..
"The 4-1-1 on 2-1-1"!
Now more than ever access to available
resources is vital. We started this newsletter to
highlight new and/or timely community updates.
This is just a small highlight and may not contain
all the information you need.
For more resources and for up-to-date
information, please remember to contact us at
2-1-1 Ashtabula County! Just Dial 2-1-1.
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Upcoming Mobile Food Pantries
The mobile food pantry program provides a
produce give away in multiple places in the
county. For more information please call 211
for your local food pantry information.
Monday, Dec. 7th
Plymouth United Methodist Church
970 Plymouth Rd.
Ashtabula, OH
3:30 PM until gone
Monday, Dec. 7th
Conneaut HRC
327 Mill Street
Conneaut, OH
10:00 AM to 12:00 PM

Looking for your local food pantry?
Need to know where you can go for a hot meal?
Call 2-1-1.
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Dream Center Christmas Banquet
The Ashtabula Dream Center has a Christmas
Banquet scheduled for Wednesday, December
23rd, 2020 from 12:00 to 1:30PM. Due to
COVID-19, the meal will be served outside.
Dream Center is located at 604 West 57th
Street Ashtabula, OH 44004

St. Peter’s Christmas Dinner Box
St. Peter’s Episcopal Church is having a take
home Christmas dinner box give away. To get
one of the boxes you will need a voucher.
Vouchers can be picked up at the St. Peter’s
Hope and a Future Food Pantry every Tuesday
from 6:00 to 7:00 PM. Once they run out of
vouchers they are gone.
Vouchers are 1 per household. Each voucher is
enough food for 6 people. They are not
replaceable if lost. If you do not have the
voucher, you cannot get a box.
Boxes can be picked up Tuesday, December
22nd. Pick up times will be staggered, and you
will receive your pick up time when you get your
voucher.
If your organization is planning a meal or food
box giveaway for Christmas, please call
2-1-1 or call 440-990-1719.
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GO Ministries Christmas Party

Dream Center Christmas Store

Registration is now open for GO Community
Development's Annual Christmas Party. To
register visit: https://www.go-cdc.org/
annual-christmas-party.html. Registration
will continue until Dec. 16th, 2020.

Dream Center’s Free Christmas Store
begins December 1st and runs until
December 23rd. Their Christmas Store is
only open by appointment for Ashtabula
area residents. Call to schedule an
appointment at 440-998-3732.

They are not sure what this year's
Christmas Party will look like quite yet,
including a date and time. So please stay
tuned for that information.
For questions, contact them at 997-0040
or email osmith@go-cdc.org.

GO Ministries Boot Give-Away
G.O. is giving away boots to kids every
Monday, Tuesday and Thursday form 11:00
A.M. to 2:00 P.M. Limited amount of
people are allowed in the building at once
due to COVID-19, so you may have to wait
outside for assistance.
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Changes to the Winter Crisis Program

The Winter Crisis
Program is a utility
assistance program
provided through
Ashtabula County
Community Action
Agency. The program
can provide income
eligible households with
once per heating season assistance with
their main heating source.
The program began November 2nd and
ends March 31st, 2021.
Due to Covid–19 things will be different
this year from previous years. The first big
change is that there won’t be any walk-ins
or in-person appointments. Instead all
appointments will be over the phone. All
applicants will need to have all of their
required documentation in before their
appointment time. They can do this in
three ways.
 They can fax all of their information to
440-997-6022.
 They can email their information.
 They can get copies made/ drop off
copies at 6920 Austinburg Rd,
Ashtabula.
The documents needed are much the
same as previous years. They will need:
• A photo ID
• Proof of Income for the last 30 days (or
12 months if self employed or
seasonally employed)
• Social security cards for all household
members
• All pages of their current utility bill
• If renting they will also need the
landlord's name, address, phone and
rent amount

After they have collected and turned in all
of their documentation they can call the
appointment line at 440-381-8230 to set
up their over-the-phone appointment.
To be eligible for the Winter Crisis Program
the client must be an Ashtabula County
resident and the household income must
be at or below 175% of the Federal Poverty
Guidelines. The account must be in the
name of an adult household member. They
must also meet at least one additional
eligibility criteria: the account must be in
disconnect status, have been shut off,
need new service, need transfer of service,
or have 25% (or less) bulk fuel supply
remaining OR they have a household
member that was diagnosed with Covid-19
in 2020.
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Ashtabula County COVID-19 Guidelines
Ohio is currently under a curfew from now until
December 10th. The curfew goes from 10pm to 5
am every day. To read the curfew order go to
bit.ly/2UJsfpq.
The order does not affect:
•

•
•
•
•
•

People who need to leave the house for necessary
food, medical care, social services, or to provide care
for others.
People who are homeless
Individuals whose homes are unsafe or become
unsafe
First amendment speech or members of the media.
Travel into or out of the state or travel required by a
court order.
People going to or leaving work.

Three of the largest cities in Ohio have issued
additional stay-at-home orders including Cleveland,
Dayton, and Columbus.
Ashtabula County is still red. Ashtabula County
meets three of the system’s seven indicators. There
are no longer any yellow counties. We have met
indicator 1 for having over 100 new cases per
100,000 people, indicator 3 for the majority of cases
being from non-congregate sites and indicator 4 for
increased emergency department visits with Covid19 symptoms.

Ashtabula County is still red. Continue to follow the
guidelines as instructed in Level 1 and Level 2:
• Conduct a daily health/symptom self-evaluation
and stay at home if symptomatic.
• Maintain social distancing of at least 6 feet from
non-household members.
• Wear face coverings in public.
• Increase caution when interacting with others not
practicing social distancing or wearing face covers.
• Avoid traveling to high-risk areas.
• Wash hands frequently with soap and water for at
least 20 seconds.
• Use hand sanitizer frequently.
• Avoid touching your face.
• Cover coughs or sneezes (e.g., into a tissue, or
elbow).
• Avoid contact with anyone who is considered highrisk. And high-risk individuals should take extra
care to follow precautions.
• Decrease in-person interactions outside
household.
• Seek medical care as needed, but avoid
unnecessary visits to hospitals, nursing homes,
and residential care facilities to see others as
much as possible.

Additional Guidelines for red, or Level 3:
•
•
•

Decrease in-person interactions with others.
Consider necessary travel only.
Limit attending gatherings of any number.
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By: Samantha Dragon
Have something you want featured?
Email sdragon@accaa.org or call 440-990-1719
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This is only a short highlight of some of the
timely 2-1-1 resources, please contact 2-1-1
for more information.

