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Welcome to our 2-1-1 newsletter, 

"The 4-1-1 on 2-1-1"! 

Now more than ever access to available 

resources is vital. We started this newsletter to 

highlight new and/or timely community updates. 

This is just a small highlight and may not contain 

all the information you need. 

For more resources and for up-to-date 

information, please remember to contact us at    

2-1-1 Ashtabula County! Just Dial 2-1-1. 

What Am I Reading?  

FREE LUNCH AND LEARN 

AND MORE 

ARE YOU PREPARED? 
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Looking for your local food pantry?  

Need to know where you can go for 

a hot meal?   

Call 2-1-1.  
Or text  your zip code to 898211 
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The mobile food pantry program provides 

produce giveaways in multiple places in the 

county. For more information about your 

regular local food pantry, please call 2-1-1. 

 

Monday, January 8th 

Go CDC 

3703 Station Ave.  

Ashtabula, OH 

10:00am—12:00n 

Upcoming Mobile Food Pantries  

Tax season is starting soon! Many local 

libraries in Ashtabula County partner with the 

AARP to provide free tax preparation for Ohio 

residents! These services are for personal 

taxes only. 

You may need to show up in person to 

schedule your appointment, but it is always a 

good idea to call ahead. Make sure you reach 

out to your library soon as appointments fill 

up fast! 

AARP Tax Help Programs Starting 
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Ashtabula County Community Action Agency’s Affordable 

Connectivity Plan (ACP) Outreach Specialist, Ann 

Stranman, has some tips for individuals who want to 

sign up for the $30 a month internet discount through 

ACP.  
 

First off, Ann recommends that when you sign for ACP 

online, you make sure that the URL is correct and ends 

in .gov. The website to sign up for the internet online is 

www.getinternet.gov. If you use a search engine like 

Google to search for the program, Ann warns that you 

may see a lot of adds or information for internet 

companies.  
 

If you sign up for the ACP online, Ann says that you want 

to make sure to copy some information down for your 

own records. “Be sure to write down your username, 

password, and application ID number, to be able to get 

back into your account quickly and easily,” she said. 
 

Ann also has a quick guide for getting ahold of a 

representative at the ACP support center. Call the 

support center at 877-384-2575, then select number 1 

for English, 1 for consumer, 5 for information about the 

ACP, and then 0 to speak to a representative.  
 

Finally, Ann has some advice for if you suddenly find 

that you no longer have your $30 dollars a month credit. 

She says to call the ACP Support Center and have them 

look up your account. They will be able to tell you why 

your credit got interrupted.  
 

ACP can provide a $30 a month discount on internet 

bills for income eligible households.  Individuals may 

qualify for the program if they get SNAP, Medicaid, 

Federal Public Housing, SSI, WIC, Veterans Pension, or 

other qualifying government assistance programs. There 

are many different ways to apply. If you want to know 

more about ACP, need help signing up, or have 

questions about any of the above information, reach out 

to Ann by calling or texting 440-841-1135. 

ACP Program Tips 
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Register at: 

 https://www.eventbrite.com/e/preventing-caregiver-burnout-from-survival-to-thrival-tickets-772345274507 
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This is only a short highlight of some of the 

timely 2-1-1 resources, please contact 2-1-1  

for more information. 

By: Samantha Dragon 

Have something you want featured?   

Email sdragon@accaa.org or call 440-990-1719 


