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What Am I Reading?
Welcome to our brand new 2-1-1 newsletter,
"The 4-1-1 on 2-1-1"!
Now more than ever access to available
resources is vital. We are starting this newsletter
to highlight new and/or timely community
updates. This is just a small highlight and may
not contain all the information you need.
For more resources and for up-to-date
information, please remember to contact us at
2-1-1 Ashtabula County! Just Dial 2-1-1.

The 4-1-1 on 2-1-1

Birth Care Reopening
Birth Care will reopen June, 1st. They will be
open Monday, Wednesday, and Friday from
11 a.m. to 2 p.m. They will be providing
diapers, wipes, and formula only.
They ask that clients call 964-3260 so that
they can set up a time to pick up the needed
items.

Farmers to Families
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Upcoming Mobile Food Pantry
The mobile food pantry program provides a
produce give away in multiple places in the
county.
Monday, June 1st
Conneaut Human Resource Center
327 Mill Street
Conneaut, OH 44030
10:00 a.m.—12:00 p.m.
Monday, June 1st
Plymouth United Methodist Church
970 Plymouth Rd.
Ashtabula, OH 44004
2:00 p.m.—until gone
Friday, June 5th
Sheffield Fire Station
3636 Sheffield Monroe Road
Kingsville, OH 44048
5:00 p.m.—7:00 p.m.

Country Neighbor in a partnership with
Buckeye, Grand Valley, and Pymatuning
Valley Schools, the Ashtabula County
Technical & Career Campus, the Ashtabula
Foundation, the Robert S. Morrison
Foundation, and the MFG Foundation will be
holding multiple “Farmers to Families”
produce and dairy distributions over the next
week.
The distributions will be open to anyone
regardless of income level. The distribution
will be drive through. Locations, times, and
dates are available on the next page.

AWC Pet Food Pantry
The Animal Welfare Center of Ashtabula
County now has a pet food pantry. People in
need of pet food can go to
https://awcashtabula.org/pet-foodassistance/ and fill out a form to request dog
food, cat food, or cat litter.
The service is free but supplies are limited as
all of the items are provided by donation.

Looking for your local food pantry? Need to know where you can go for a hot meal?
Contact 2-1-1 today!
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FARMERS TO FAMILIES
“Produce and Dairy Distribution”
Tuesday, June 2nd, 2020
11:30 to 1:30
at
Pymatuning Valley Schools
5571 Route 6, Andover, Ohio
Wednesday, June 3rd, 2020
10:00 to 12:00
at
Atech
1565 State Route 167
Jefferson, OH
Thursday, June 4th, 2020
11:30 to 1:30
at
Grand Valley Local Schools
111 Grand Valley Avenue
Orwell, Ohio
Tuesday, June 9th, 2020
11:30 to 1:30
at
Kingsville Elementary
5875 Route 193, Kingsville, Ohio

Drive Through Distribution
Open to Individuals, Regardless of Income

For more information, call
Country Neighbor, 440-437-6311 (Barb)
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Important Numbers
This issue we have included a list of important
phone numbers. If you need a number that isn’t
listed, or are not sure which number to call,
please call 2-1-1 for more information.
 For Mental health issues related to COVID-19,
call the COVID-19 CareLine at 1-800-7209616.
 Ashtabula County 24/7 Substance Use
Disorder Crisis Hotline 1-800-577-7849
 24/7 Suicide Prevention Crisis Hopeline
1-800-577-7849
 Suicide Crisis Text Line Text 4HOPE at
741741
 Ashtabula County Children Services 24/7
Hotline 1-888-998-1811
 Homesafe Domestic Violence Hotline
1-800-952-2873
 National Domestic Violence Hotline
1-800-799-7233
 Emergency Information for Meeting Basic
Needs Dial 211
 Clients’ Rights and Advocacy 1-440-9923121 Ohio Department of Mental Health and
Addiction Services 1-877-275-6364
 Substance Abuse and Mental Health Services
Adm. National Helpline 1-800-662-HELP
(4357)
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Libraries Reopening
Libraries are starting to reopen.
Here’s our list of who’s doing
what.
Harbor Topky: Open for
contactless pick-up and drop-off.
Please call the library at 440964-9645, visit the library's
Facebook page, or the library's website
http://www.harbortopky.lib.oh.us for more
information.
ACDL & Geneva Library: Currently doing
contactless pick up and drop off. On June 1st
they will make computers available. Mon, Wed,
Fri, at ADCL, Tues and Thurs at Geneva. They
plan to open for limited hours on the 15th of
June. Contact ACDL at 440-997-9341 and
Geneva at 440-466-4521
Kingsville: Open for contactless pick-up and dropoff. Will also do copies, tax forms, technical
assistance and notary services. Call 440-2240239 for details.
Andover: Open for contactless pick-up and dropoff. Will do essential copies and faxes only. Call
440-293-6792 for more details.
Rock Creek: Open for contactless pick-up and
drop-off. They will do faxes, copies, and tech
support. Call 440-563-3340 for details.
Conneaut: Open for contactless pick-up and dropoff. Email curbside@conneaut.lib.oh.us to
arrange a pickup time. Call 440-593-1608 for
more details.
Henderson: Open for contactless pick-up and
drop-off. Call the library at 440-576-3761 or
email hend-main@hmpl.info.
Remember that this situation is evolving and that
the best way to know what your library is doing is
to call, email, or check their Facebook or website.
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How to Avoid COVID-19 Scams
Attorney General Yost and Ohio Department of
Commerce Director Sherry Maxfield offer these tips
to protect yourself from scams:




Watch out for emails claiming to be from the
federal Centers for Disease Control and
Prevention (CDC) offering special advice or
information about coronavirus disease 2019.
Legitimate information is available for free from
the CDC coronavirus.gov or from the Ohio
Department of Health at coronavirus.ohio.gov.
Ignore advertisements promoting cures for
COVID-19. There currently are no vaccines,
prescription medications, or over-the-counter
products available to prevent, treat, or cure
COVID-19.

transfer, or prepaid money card. These are the
preferred payment methods of scammers.


Be watchful of anyone going door to door
offering coronavirus testing or temperature
readings and/or requesting personal
information. Call law enforcement immediately if
you see a suspicious person.



Beware of emails and other attempts to “phish”
for your personal, financial, and/or medical
information. When in doubt, do not share. If the
source claims to be your bank or a government
agency, confirm they are legitimate by calling the
organization at a phone number you have
verified.



For information on government stimulus checks,
visit the Federal Trade Commission website and
stay tuned for updates from reliable news
sources. The government will not ask you to pay
anything to receive this money and will never
ask for your Social Security number, bank
account number, or credit card number. Never
give this information out.



Refrain from investing in businesses touting
products, services or cures for COVID-19. Scam
artists try to use the market downturn and the
pandemic to scare investors into so-called
“safer, guaranteed investments.”



Research nonprofit organizations and
crowdfunding campaigns before donating.
A database of registered charities is available on 
the Ohio Attorney General’s website.
Avoid groups that pressure you into donating
and never donate via cash, gift cards, wire



When online, avoid clicking on unknown links or
pop-ups and never download any suspicious
email attachment.
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Stich & Share
Are you in need of a cloth mask? Not sure
where to get one? Community Action is
helping our clients and community members
who lack the ability to get a mask through the
Stitch & Share project.
If you NEED a mask, just dial 2-1-1, email
211@accaa.org, or text "COVID19" to 211211.
Mask donations can be dropped off at
Community Action at 6920 Austinburg Road,
M-F from 8:30 am- 4:00 pm; or call 2-1-1 to
arrange pick up.
Stitch & Share program hours are M-F from
8:30 am- 4:00 pm

This is only a short highlight of some of the
timely 2-1-1 resources, please contact
2-1-1 for more information.

No act of kindness, no
matter how small,
is ever wasted.
-Aesop
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