
2-1-1 ASHTABULA COUNTY  

2024 ANNUAL SUMMARY 

2-1-1 Ashtabula County connects people in need with services, 

24 hours a day, 7 days a week.  We provide referrals by phone, 

e-mail, text, and through our online resource database. 

Assistance Through: 

13,195 
Inquiries 

15,266 

 
Referrals 

291 
Agencies 

797 
Programs 

1 in 3 callers have  

minor children in their home* 

Over 1 in 3 callers are  

older adults (60+)* 

211ashtabula.org   -   2-1-1   -   211@acaa.org   -   Text zip code to TXT211 

For over 20 years Community Action has been provid-

ing the vital link to resources through the 2-1-1 

Ashtabula County program. 

A service of... 

2-1-1 Resource Database: 

9,479 
Unique Visitors 

*out of info gathered 

Website Visits: 

2-1-1 Demographics: 


