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What Am | Reading?

First of all, thank you for your interest in sharing
Ashtabula County resources! This newsletter, ‘The
4-1-1 on 2-1-1’ is created by 2-1-1 Ashtabula
County to share timely and relevant resource
information.

This newsletter is released weekly, on every
Monday. You can find it on our website at
211ashtabula.org or on our Facebook page, 2-1-1
Ashtabula County.

Ashtabula County
Helping People. Changing Lives.
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Office of the Ohio
Consumers’
Counsel

Your Residential Utility
Consumer Advocate

CONSUMERS’

FACT
SHEET

Office of the Ohio
Consumers’ Counsel

65 East State Street
Suite 700, Columbus, OH
43215

TWITTER:
@0CC4Consumers

E-MAIL:
occ@occ.ohio.gov

WEBSITE:
www.occ.ohio.gov

Can You Benefit from a Utility

THIRD-
NOTIFICATION?

PARTY

Sometimes a consumer may not have
paid his or her utility bill for electric,
gas, or water service. In this situation,
the utility’s Third-Party Notification
program serves as a safety net for
consumers whose utility service could
be disconnected.

Consumers who may benefit from the
program include those who are elderly,
disabled, homebound, chronically ill,

or who may otherwise benefit from
designating someone also to receive the
utility’s notice of overdue utility bills that
could result in disconnection of service.

The Third-Party Notification program

is voluntary. The designated third party
can be a trusted relative, friend, landlord
or social service agency. The consumer
and the designated third party will both
receive copies of utility shut-off notices
and any other delinquent payment
reminders by mail. If the customer has

given consent, the notification may also
be sent by email. The utility will notify
the consumer and the third party at least
14 days before disconnecting service.

When a third party contacts the utility
about the shut-off notice, he or she will
be told what can be done to prevent the
service from being disconnected. The
utility may also allow this person to

set up a payment arrangement to help
prevent disconnection of service.

The third party is NOT responsible

for paying the bill unless he or she has
agreed in writing to be a guarantor of the
account. However, this program gives the
consumer some backup for awareness
that his or her utility account is past due.

To enroll, the consumer and the designated
third party will be required to sign a form
with the utility. For more details, or to
enroll, please contact your utility.

© Office of the Ohio Consumers’ Counsel. May be reprinted with permission. F-GEN-090123
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Saturday, September 14, 2024
Lakeside High School ;
act.alz.org/Ashtabula_Walk N

A
A . (reotLokess~ s~4c.(; ’
presented by FOUNDATIONS erzog Family Foundation Hanie Kip Slc \
HI:ALTIIbOLUTI?NS "In Memory of Adele Herzog G ! c ' AND MOR .DYE»"

A Culture of Care
ot Mieioiale

HYUNDAI
Ashtabula Regional Medical Center ) //\\\ \ \
supported by ARMC Healthcare System . . \ \

Ziegler Heating \ \

L] Cleveland Clinic affiliate

2024 NATIONAL PRESENTING SPONSORS

&ﬁ% If you have any questions about the Walk to End Alzheimer's in Ashtabula, . _
unemems usocun Please contact Ashley Hendricks, Walk Manager, at 216.342.5604 or ashendricks@alz.org. Edward Jones
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L4 YN,
CLUB AGAPE IS HOSTING WS

r X,

Upcoming Mobile Food Pantries '., THE BTH ANNUAI_ “o\
The mobile food pantry program provides . RECOVERY WALK
produce giveaways |_n multiple places in the

county. For more information about your

regular local food pantry, please call 2-1-1. \% 2024 J'i

Tuesday, July 23r¢ s‘g‘\' 5205 MAIN AVE., x4 )/;7

Edgewood Alliance Church ASHTABULA, OH, 44004
3137 East Center Street

Doors open at 10 - Breakfast
Corl]gi%at’m?;';ggf 0 (not included with registration price)
oy, Jly 260 WALK starts at 12:00

Andover United Methodist Church

o1 United Methodist -~ T0 SPONSOR OR REGISTER CONTACT .
Andover, OH 44003 %, < Wil M. 440-813-3410  DEBRA 0. 440-228-3129 - o
10:00am-12:00n it LORI A. 440-687-4413 &5 e
Walk starts and ends at Club Agape
Looking for your local Can’t wait to see you there!

Register $20 BY August 25th to buy your t-shirt !!!

STOP BY LAKE SHORE PARK CONCESSION STAND OR

YOU CAN REACH OUT US ON THE CLUB AGAPE
ca" 2'1'1- FACEBOOK PAGE

food pantry?

Coroun Somior Gonter|OMIG SUMMER FOOD SERVICE PROGRAM
Fall Craft Fair KIDS EAT FREE!

Saturday September 21, 2024 M on d ay' FI’I d ay
10:00AM - 3:00PM
Geneva Community Center J u n e 4 = Augu St 1 6
72 W Main Street
,,,,,,,,, e L A Noon - 12:30pm
Bake Sale, 50/50 Drawing, Simak Welcome Center

Food, Chinese Auction : ]
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, * No Registration ¢ 18 or Younger

Food Donated by:
Geneva Center for Rehabilitation & Nursing
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= American
=1~ Lung Association.
Freedom From Smoking®

You can quit smoking. We can help.

Join the American Lung Association’s seven-week quit smoking program, conveniently held at
the UH Geneva Medical Center 870 West Main Street Geneva, Ohio 44041.

Hundreds of thousands of people have become smoke free through a Freedom From Smoking”
Group Clinic which offers a structured, systematic approach to quitting smoking.

Overseen by a certified facilitator, you will learn:

* How to know if you're really ready to quit

* Medications that can increase your success

* Lifestyle changes to make quitting easier

* How to prepare for your quit day

* Coping strategies for managing stress & avoiding weight gain
* How to stay smoke free for good

No Cost Freedom from Smoking Group Quit Program
Open to everyone.
Thursdays — 5:30p.m. -7:00p.m.

Call (440) 593-0364 or email Kellie.McGinnis@UHhospitals.org to RSVP.
Deadline to RSVP is August 29, 2024. Minimum of 3 participants required.
Our first session starts on Thursday, September 5, 2024 at 5:30p.m.

Visit Lung.org/ffs for more information about the program or our online Freedom From
Smoking® Plus if a Group Clinic isn’t right for your quit.

1800 LUNGUSA | Lung.org/ffs
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SENIOR APPRECIATION
PICNIC

il

FREE FOOD, DRINKS,
ENTERTAINMENT

e

FRIDAV | AUGUST 23 | 11 AM
LARESHORE PARR

“.RSVP: ZOE 440.812.3464

g LW

o
S SENIOR CARE

N ETW ORK

Ashlabula Counly
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10 WARNING SIGNS
OF ALZHEIMER’S

An education program presented by the Alzheimer's Association

.Y
- &
b

S

WHAT TO WATCH FORIN

YOURSELF AND OTHERS. Thursday, August 13
6:00 p.m. - 7:00 p.m.
Alzheimer’s causes changes in memory, thinking
and behavior that are not normal aging. Saybrook Methodist Church
Join us to learn about: 7900 Depot Road
» The difference between normal aging Ashtabula, Ohio 44044
and Alzheimer's.
» Common warning signs. Call the church at 440-969-1562 or

» The importance of early detection text 440-429-0316 to register.
and benefits of diagnosis.

» Next steps and expectations for the
diagnostic process.
» Alzheimer’s Association resources.

Visit alz.org/CRF to explore additional
education programs online and in your area.

ALZHEIMER’S
ASSOCIATION

Cleveland Area Chapter

22026434




The 4-1-10n 2-1-1 The week of July 21st, 2024

Ashtabula Area City Schools

August 6th S

4:00-6:00 pm DUNK TANK!
IOIN 'HEH’N’ Back-to-School Supplies!

MORE!

Lakeside High School Stadium

6600 Sanborn Road, Ashtabula, OH

Back-to-School Information!
FREE Hot Dogs, Water, & Snacks! Sno Cones!
Health Department: Vaccines
FREE Prize Raffle! Purchase Spirit Wear!
Lions Club- Vision Screenings!

FREE SHUTTLE STOPS (will be posted to social media)

Follow us on Facebook...@dragonempowermentcenter or @AACSDistrict
for updates! Or www.aacs.net

By: Samantha Dragon This is only a short highlight of some of the

Have something you want featured? timely 2-1-1 resources, please contact 2-1-1
Email sdragon@accaa.org or call 440-990-1719 for more information



