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What Am | Reading?

Welcome to our 21-1 newsletter,..
"The 41-1 on 2-1-1"!

Now more than ever access to available
resources is vital. We started this newsletter to
highlight new and/or timely community updates.
This is just a small highlight and may not contain
all the information you need.

For more resources and for upio-date
information, please remember to contact us at
2-1-1 Ashtabula County! Just Dial 4-1.
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2-1-1 Ashtabula County Unmet Needs Report
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Unmet needs calls are calls where our operator
couldn't match a caller with a resource. This can
happen for a variety of reasons. Sometimes needs are
unmet because a program is out of funding or out of
season. Other times the client may not qualify for a
program, or there may not be a program to meet the
caller's need. 21-1 Ashtabula County attempts to
track these calls to see
in our community.

This year 21-1 Ashtabula County had 243 unmet
needs calls.

Our top category of unmet needs in 2021 was
'Clothing, Personal, and Household needs' at 27% of
our unmet needs calls. This category covers a great
deal of ground and included things like needing
furniture and household appliances. Two common
unmet needs in this category were bed bug removal
and people in need of a stove.
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Our second highest category in 2021 was 'Housing'
with 17% of our unmet needs calls. This category
includes things like finding an apartment, getting
repairs done, and paying rent or mortgage. While there
were many programs that met these needs over the
past year, funding was largely not available until
Spring 2021 and some may not have qualified for
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Our third highest unmet need category in 2021 was
"Transportation' with 12% of our unmet needs calls.
This category includes trips to the doctors, car
repairs, transportation outside of the county, and
similar needs. Two common unmet needs in this
category were car repairs and gas cards.

For more information
about unmet needs just
dial 2-1-1.
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Upcoming Mobile Food Pantries

The mobile food pantry program provides a
produce give away in multiple places in the
county. For more information please call

2-1-1 for your local food pantry information.

No mobile food pantry this week.

Looking for your local food pantr \ CALL 440-997-5957 /
Need to know where you can go fo or 1-800-252-5249
meal?

Call 21-1.
Or text your zip code to 898211

Accepting Applications Now!

Learn more about how our Weatherization
Program can help save you money!

AmeriCorp
Seniors

RSVP

Volunteer drivers are needed to provide
transportation for seniors to essential services in
Ashtabula County.

Volunteers must be 55 years of age or better and BENEFITS
have a valid driver's license and auto insurance.
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Home Energy Assistance Program

Starting Monday January 10, 2022 by appointment only the HEAP
department will be sending someone out to assist with applications.

They will be available as follows:

¢ Every Monday at Country Neighbor in Orwell from 9am-3pm.
(440) 437-6311

o The Geneva Public Library from 9am-1pm the second Tuesday of
the month.
(440) 983-7405
¢ On Wednesdays they will be at the Andover Country Neighbor
from 10am-1pm.
(440) 689-0026
o Thursdays will be rotated between the Conneaut Human
Resource Center from 9am-3pm and the Jefferson Henderson
Memorial Public Library from 9am-3pm. Starting with the
Conneaut Resource Center.

Conneaut: (440) 983-7405 & Jefferson: (440) 576-3761

(January 13 & 27 will be Conneaut, and January 20 will be Jefferson. February 10 & 24
will be Conneaut, and February 3 & 17 for Jefferson, and so forth.)

Days are subject to change due to need!

Please call the numbers provided for availability and to schedule an
appointment with that site!

Any questions in regards to the applications please contact Ashtabula
County Community Action Agency at 440-997-5957 Option #2.
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Helping People. Changing lives.

www.accaa.org
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