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COVID VACCINE UPDATE AND 

LOCATIONS 

What Am I Reading?  

Welcome to our 2-1-1 newsletter,..                    

"The 4-1-1 on 2-1-1"! 

Now more than ever access to available 

resources is vital. We started this newsletter to 

highlight new and/or timely community updates. 

This is just a small highlight and may not contain 

all the information you need. 

For more resources and for up-to-date 

information, please remember to contact us at    

2-1-1 Ashtabula County! Just Dial 2-1-1. 

SMART METERS 
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Upcoming Mobile Food Pantries  

The mobile food pantry program provides a  

produce give away in multiple places in the 

county.  For more information please call     

2-1-1 for your local food pantry information. 

 

There are no mobile food pantries this week. 

Looking for your local food pantry?  

Need to know where you can go for a hot meal?   

Call 2-1-1. 
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2-1-1 COVID-19  
Information Hotline 

M-F 8a-4:30p                                             

Just dial 2-1-1 or www.211ashtabula.org 

Updated Food Pantry List 

Every quarter 2-1-1 updates our food pantry 

list. We do this to try to get the most up-to-

date information, but often changes still 

need to be made. The next couple pages in-

clude our January 2021 food pantry list.  

Please keep in mind that the list is only cur-

rent for the day that it was made.  Always 

call 2-1-1 or the number of the food pantry 

to confirm that the information is still accu-

rate.  

 

If you are unsure if you have an older copy of 

the food pantry list the date is always listed 

in the lower right hand corner.  

 

Many food pantries will only serve individu-

als in their coverage area. If you are unsure 

which food pantry serves you, please call       

2-1-1 and an operator will be happy to assist 

you!  

Eviction Moratorium Extended 

The CDC has extended the eviction 

moratorium to March 31st. For questions 

about how to file a declaration or whether 

you or your clients qualify for the eviction 

moratorium you can call 1-888-817-3777 

or go to https://lasclev.org/cdc-eviction-

moratorium/.  
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The Winter Crisis 

Program is a utility 

assistance program 

provided through 

Ashtabula County 

Community Action 

Agency. The program 

can provide income 

eligible households with 

once per heating season assistance with 

their main heating source.  
 

The program began November 2nd and 

ends March 31st, 2021. 
 

Due to Covid–19 things will be different 

this year from previous years.  The first big 

change is that there won’t be any walk-ins 

or in-person appointments. Instead all 

appointments will be over the phone.  All 

applicants will need to have all of their 

required documentation in before their 

appointment time. They can do this in 

three ways.  

 They can fax all of their information to 

440-997-6022.  

 They can email their information. 

 They can get copies made/ drop off 

copies at 6920 Austinburg Rd, 

Ashtabula.  
 

The documents needed are much the 

same as previous years. They will need:  

• A photo ID 

• Proof of Income for the last 30 days (or 

12 months if self employed or 

seasonally employed) 

• Social security cards for all household 

members 

• All pages of their current utility bill 

• If renting they will also need the 

landlord's name, address, phone and 

rent amount 

The Winter Crisis Program Continues  

After they have collected and turned in all 

of their documentation they can call the 

appointment line at 440-381-8230 to set 

up their over-the-phone appointment.  
 

To be eligible for the Winter Crisis Program 

the client must be an Ashtabula County 

resident and the household income must 

be at or below 175% of the Federal Poverty 

Guidelines. The account must be in the 

name of an adult household member. They 

must also meet at least one additional 

eligibility criteria: the account must be in 

disconnect status, have been shut off, 

need new service, need transfer of service, 

or have 25% (or less) bulk fuel supply 

remaining OR they have a household 

member that was diagnosed with Covid-19 

in 2020.  



COVID-19 Vaccine Update 
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This is only a short highlight of some of the 

timely 2-1-1 resources, please contact 2-1-1  

for more information. 

By: Samantha Dragon 

Have something you want featured?   

Email sdragon@accaa.org or call 440-990-1719 
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Ashtabula County COVID-19 

Guidelines 

Ashtabula County is still red. Continue to follow the 

guidelines as instructed in Level 1 and Level 2: 

• Conduct a daily health/symptom self-evaluation 

and stay at home if symptomatic.  

• Maintain social distancing of at least 6 feet from 

non-household members.  

• Wear face coverings in public. 

• Increase caution when interacting with others 

not practicing social distancing or wearing face 

covers. 

• Avoid traveling to high-risk areas.  

• Wash hands frequently with soap and water for 

at least 20 seconds.   

• Use hand sanitizer frequently.  

• Avoid touching your face.  

• Cover coughs or sneezes (e.g., into a tissue, or 

elbow).  

• Avoid contact with anyone who is considered 

high-risk. And high-risk individuals should take 

extra care to follow precautions.  

• Decrease in-person interactions outside 

household.  

• Seek medical care as needed, but avoid 

unnecessary visits to hospitals, nursing homes, 

and residential care facilities to see others as 

much as possible. 

• Additional Guidelines for red, or Level 3: 

• Decrease in-person interactions with others.  

• Consider necessary travel only.  

• Limit attending gatherings of any number.  

Local Health Departments and healthcare centers 

have begun registration for the COVID-19 vaccine.  

According to the governors office, starting on the week 

of January 18th, Vaccine providers will begin receiving 

their first allotment of vaccines for those ages 80 and 

older. Every week after they will expand the age limit 

by five years. The week of January 25th vaccinations 

will be expanded to 75 and up, then the week of 

February 1st they will include those 70 and up, then 

on the week of February 8th they will expand to those 

65 and up. 
 

Individuals with severe congenital, developmental, or 

early-onset medical disorders, will be able to start 

getting vaccinated on the 25th of January.  K-12 

school employees can get the vaccine starting on the 

1st of February.  
 

Locations you can register for the vaccine are as 

follows: 

• Ashtabula County Health Dept.— to Pre-Register 

call 440-576-3023 or go to 

ashtabulacountyhealth.com 

 

• Ashtabula City Health Dept.— The scheduling 

hotline number is 440-992-7188. You may need 

to leave a message. 

 

• Conneaut City Health Dept.—  register online at 

http://conneautohio.gov/

news_detail_T5_R16.php or call the health 

department at 440-593-3087.  

 

• ACMC— register by calling 440-994-2675. 

 

• Signature Health— Information is available by 

calling 440-578-8203 or by visiting their website 

at www.signaturehealthinc. org/locations/ 

ashtabula. 

 

• Giant Eagle— Ashtabula 440-992-6165 Geneva 

440-466-3005. 

 

• Discount Drugmart— Ashtabula 440-998-0663 

Jefferson 440-576-3111. 


