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What Am I Reading?
Welcome to our 2-1-1 newsletter,..
"The 4-1-1 on 2-1-1"!
Now more than ever access to available
resources is vital. We started this newsletter to
highlight new and/or timely community updates.
This is just a small highlight and may not contain
all the information you need.
For more resources and for up-to-date
information, please remember to contact us at
2-1-1 Ashtabula County! Just Dial 2-1-1.
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Upcoming Mobile Food Pantries
The mobile food pantry program provides a
produce give away in multiple places in the
county. For more information please call 211
for your local food pantry information.

Monday, November 16th
G.O. Ministries Mobile Food Pantry Site
3703 Station Ave
Ashtabula, Ohio
10:00 am—12:00 pm
Monday, November 16th
Plymouth United Methodist
970 Plymouth Rd.
Ashtabula, Ohio
3:30 until gone.

St. Peter’s Christmas Dinner Box
St. Peter’s Episcopal Church is having a take
home Christmas dinner box give away. To get
one of the boxes you will need a voucher.
Vouchers can be picked up at the St. Peter’s
Hope and a Future Food Pantry every Tuesday
from 6:00 to 7:00 PM. Once they run out of
vouchers they are gone.
Vouchers are 1 per household. Each voucher is
enough food for 6 people. They are not
replaceable if lost. If you do not have the
voucher, you cannot get a box.
Food boxes can be picked up Tuesday,
December 22nd at 6 p.m. They are first come,
first served.

Looking for your local food pantry?
Need to know where you can go for
a hot meal? Call 2-1-1 .
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Thanksgiving Meals
G.O. Ministries - Will be having
a Thanksgiving meal from
10 am - Noon on November
26th. People can pick up a
meal at GO CDC during those
times.
Certain housing complexes in Ashtabula City
(Lakeview, etc.) will have a sign up sheet in the
lobby and meals will be delivered to the lobby
at 11 a.m.
Dream Center - Is planning on having a
Thanksgiving meal on November 24th. More
information to follow.
Country Neighbor—Is planning a food box
giveaway. Clients must pre register by
November 16th. To preregister call 440-4376311. Boxes will be distributed Thursday No.
19th.
If your organization is planning a meal or food
box giveaway for Thanksgiving, please call
2-1-1 or call 440-990-1719.
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Catholic Charities’ HALO
Christmas Program
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Country Neighbor’s Christmas
Program

Catholic Charities' HALO program is now
accepting applications. The HALO program
assists those that qualify with food and toys for
Christmas.

The Country Neighbor Christmas program is
now taking applications. Individuals who
want to apply can do so by phone.

This year applications are completely online.
You can find the application at
https://fs10.formsite.com/XhJosz/v6kr2pvonf
/index.html or by scanning the QR code below.

The program assistants southern Ashtabula
County residents only. Call 440-437-6311
and ask for Melissa. She is available
Mondays, Wednesdays, and Fridays.
Applications should be in before Dec. 1st

If individuals are unable to apply online they
can call Catholic Charities to schedule an
appointment to apply. No walk-ins please.
Applications will be taken until Nov. 20th at
5PM.
To be eligible you must be below 133% of the
federal poverty guidelines. To apply you will
need:
• Email address (to apply online)
• Photo ID
• Proof of income for the past 30 days.

They are also looking for volunteers. Those
who are interested in volunteering can call
the same number.

GO Ministries Christmas Party
Registration is now open for GO Community
Development's Annual Christmas Party. To
register visit: https://www.go-cdc.org/
annual-christmas-party.html. Registration
will continue until Dec. 16th, 2020.
They are not sure what this year's
Christmas Party will look like quite yet,
including a date and time. So please stay
tuned for that information.
For questions, contact them at 997-0040
or email osmith@go-cdc.org.
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https://doh.sd.gov/covid/calculator/
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Changes to the Winter Crisis Program

The Winter Crisis
Program is a utility
assistance program
provided through
Ashtabula County
Community Action
Agency. The program
can provide income
eligible households with
once per heating season assistance with
their main heating source.
The program began November 2nd and
ends March 31st, 2021.
Due to Covid–19 things will be different
this year from previous years. The first big
change is that there won’t be any walk-ins
or in-person appointments. Instead all
appointments will be over the phone. All
applicants will need to have all of their
required documentation in before their
appointment time. They can do this in
three ways.
 They can fax all of their information to
440-997-6022.
 They can email their information.
 They can get copies made/ drop off
copies at 6920 Austinburg Rd,
Ashtabula.
The documents needed are much the
same as previous years. They will need:
• A photo ID
• Proof of Income for the last 30 days (or
12 months if self employed or
seasonally employed)
• Social security cards for all household
members
• All pages of their current utility bill
• If renting they will also need the
landlord's name, address, phone and
rent amount

After they have collected and turned in all
of their documentation they can call the
appointment line at 440-381-8230 to set
up their over-the-phone appointment.
To be eligible for the Winter Crisis Program
the client must be an Ashtabula County
resident and the household income must
be at or below 175% of the Federal Poverty
Guidelines. The account must be in the
name of an adult household member. They
must also meet at least one additional
eligibility criteria: the account must be in
disconnect status, have been shut off,
need new service, need transfer of service,
or have 25% (or less) bulk fuel supply
remaining OR they have a household
member that was diagnosed with Covid-19
in 2020.
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Ashtabula, 67 Other Counties Red, Governor Updates Health Orders
Ohio also had another record-breaking day for new
cases on November 12th, with 7,101 cases reported
between yesterday and today. A total of 268 new
hospitalizations were reported, as well as 35 more
deaths. On Wednesday, November 11th, DeWine
announced an update to the mask order. Revised
Mask Order. He added the following provisions:
•

•
•

Each store will be required to post a sign
outlining face-covering requirements at all public
entrances to the store.
Each store will be responsible for ensuring that
customers and employees are wearing masks.
A new Retail Compliance Unit, comprised of
agents led by the Ohio Bureau of Workers’
Compensation, will inspect to ensure
compliance. A first violation will result in a
written warning and a second violation will result
in closure of the store for up to 24 hours.

He also updated the social gathering order. Open
congregate areas will no longer be permitted to
open, and everyone at gatherings will be required to
be seated and masked unless they are actively
consuming food or drinks.
DeWine also noted that bars, restaurants, and
fitness centers may remain open, but this will be
reassessed November 19th for potential closure.
DeWine encouraged Ohioans to use hand sanitizer,
wash their hands often, and wear a mask.

Ashtabula County is still red. Follow the guidelines
listed below to stay safe. Continue to follow the
guidelines as instructed in Level 1 and Level 2:
• Conduct a daily health/symptom self-evaluation
and stay at home if symptomatic.
• Maintain social distancing of at least 6 feet from
non-household members.
• Wear face coverings in public.
• Increase caution when interacting with others not
practicing social distancing or wearing face covers.
• Avoid traveling to high-risk areas.
• Wash hands frequently with soap and water for at
least 20 seconds.
• Use hand sanitizer frequently.
• Avoid touching your face.
• Cover coughs or sneezes (e.g., into a tissue, or
elbow).
• Avoid contact with anyone who is considered highrisk. And high-risk individuals should take extra
care to follow precautions.
• Decrease in-person interactions outside
household.
• Seek medical care as needed, but avoid
unnecessary visits to hospitals, nursing homes,
and residential care facilities to see others as
much as possible.
Additional Guidelines for red, or Level 3:
•
•
•

Decrease in-person interactions with others.
Consider necessary travel only.
Limit attending gatherings of any number.
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Stimulus Filing Extended
The IRS has stated that people have
until November 21st, rather than until
October 15th, to receive their stimulus
check.
This is for individuals who never
received their check and normally do not
file taxes. If that applies to you, you can
fill out the non-filer tool or check the
status of your stimulus payment at
irs.gov.

This is only a short highlight of some
of the timely 2-1-1 resources,
please contact 2-1-1 for more
information.
By: Samantha Dragon
Have something you want featured?
Email sdragon@accaa.org or call 440-990-1719

Each person
deserves a day away
in which no problems
are confronted, no
solutions searched
for.”
― Maya Angelou

