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Welcome to our 2-1-1 newsletter, 

"The 4-1-1 on 2-1-1"! 

Now more than ever access to available 

resources is vital. We started this newsletter to 

highlight new and/or timely community updates. 

This is just a small highlight and may not contain 

all the information you need. 

For more resources and for up-to-date 

information, please remember to contact us at    

2-1-1 Ashtabula County! Just Dial 2-1-1. 

What am I reading?  
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Looking for your local 

food pantry?  

Call 2-1-1.  
Or text  your zip code to 

898211 
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The mobile food pantry program provides 

produce giveaways in multiple places in the 

county. For more information about your 

regular local food pantry, please call 2-1-1. 

 

No mobile food pantry this week 

Upcoming Mobile Food Pantries  
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Healthy Ashtabula Bingo 

Are you ready to make health and wellness fun? Dive into Healthy Ashtabula Bingo – a 

game designed to inspire, motivate, and unite our community to achieve better health. 

Here is the link for the 1-minute video: https://www.youtube.com/watch?v=en6_sNVVHos 

You choose the challenge, aim for a single -line bingo or multiple lines, or go for the total 

blackout board! Make sure to modify the activities to suit your goals, abilities, and prefer-

ences. This challenge is about improving your health in the best way for you!  
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This is only a short highlight of some of the 

timely 2-1-1 resources, please contact 2-1-1  

for more information. 

By: Samantha Dragon 

Have something you want featured?   

Email sdragon@accaa.org or call 440-990-1719 

Unmet Needs Report 2023 

At 2-1-1 Ashtabula County, we carefully 

track every contact we receive, including 

those where we cannot immediately connect 

a client with a resource. These are referred 

to as "unmet needs." Unmet needs can 

occur for several reasons: 
 

• Program limitations: A program may 

exist, but it could be out of season or 

have no current funding available. 

• Eligibility: The client may not meet the 

specific requirements for available 

programs. 

• Resource exhaustion: The client may 

have already used all the assistance a 

program offers. 

• No Program: There may be no program 

available for that specific need.  
 

In 2023, we received 12,449 contacts. Of 

those, 642 were classified as unmet needs.  

Here is a breakdown of our top unmet need 

categories: 

Clothing, Personal, and Household Needs 

(23%): This includes requests for bed bug 

removal, large home appliances, and 

furniture. 

Housing (22%): Common needs were rent 

assistance, help finding housing, moving 

expenses, and home repairs. Though 

programs do exist for many housing needs, 

clients may not qualify, programs may be 

full, or assistance may have ended. 

Individual, Family, and Community Support 

(12%): This category covers services that 

supplement family support, aid new 

residents, and provide care for domestic 

animals. Examples of unmet needs here 

included requests for Christmas program 

assistance after programs ended and help 

finding support animals. 

For more details about unmet needs or to 

find resources, dial 2-1-1. 


